
RETURN CONDITIONS

REFUND POLICY
In order to get a refund for an item that doesn’t suit you, you can simply fill out the return form, without contacting us. You have up to 15 days 
from the reception of the products to return them.

•  Make a return to the store 
To return the products to one of our stores, simply present yourself on site to customer service with your products. The pre-paid label is not 
required.

•  Return by postal services 
It is also possible to return the products with Canada Post, by using the pre-stamped label placed on the package. A fee of $12.00 will be 
deducted from the refund to pay for the postal fees related to the return of merchandise. The initial shipping fees will not be refunded.

In case of error on our part of an item that has been damaged during transport, we promise to cover the $12.00 and the initial shipping fees.

The item must be in new condition : undamaged, clean, odorless, with no animal hair and with the original labels and packaging.

MISTAKE WITH YOUR ORDER
Your items have been carefully checked and packed before leaving our warehouse. However, if you notice a mistake or if an item is missing from 
your order, please contact us.

In case of an ordering error on our part or if an item has been damaged during the shipping, a return number is required. This number will save 
you the shipping fees.

To get one, please contact one of our customer service representatives at: 
1-877-529-0024  #299 / serviceweb@latulippe.com

SHIPPING FEES
In case of an ordering error on our part or if an item has been damaged during the shipment, returning the damaged product to the store and/or 
the shipping of the product to correct the situation will not result in any charges.

If you would like to return a product corresponding to your initial order, you will have to pay for the shipment fees accordingly.

However, if an item is non-refundable or not anymore suitable for resale, for example if it has been washed or used, the refund will be rejected. 
The item will then be reshipped to you and 25$ additional shipment fees will be invoiced.

DELAYS
In case of a mistake on our part related to the processing of your order or if an item has been damaged during the shipment, you have  
7 days from the moment you received the package in order to contact us for your return number.

For a simple refund, you have 15 days from the moment you received the package in order to return us the item(s).

RETURN PROCEDURE
1 - Fill the form on the back of this sheet.
2 - In case of a shipping error on our part, contact us in order to get your return number.
3 - Insert the form and, if possible, a copy of the invoice inside the box.
4 - Stick on the box the Canada Post prepaid postage label that is provided.
5 - Bring your package to the a Canada Post office in order to make the shipping.

The refund processing delay may be up to 10 business days following the item’s arrival into our warehouse.

RESPONSIBILITY
It is the customer’s responsibility to follow the return procedure and the prescribed times listed above. It is also the customer’s responsibility to 
make sure that the packaging is conform and safe when returning an item.

NON-REFUNDABLE ARTICLES
CD, DVD, GPS, books, softwares, underwears, socks, swimming suits, cycling shorts, hunting calls, bows, crossbows, firearms and ammunition.
Please also note that liquidation products with a 60% discount are of final sale.

IMPORTANT
To facilitate the management of returned internet orders, WE DO NOT EXCHANGE ITEMS, WE ONLY DO REFUNDS.
If you wish to exchange the items received, simply make a return for a refund and then place a new order afterwards.

RETURN FORM TO FILL on the other side



You are not satisfied with the color/ size/product?

 The gift is not right?

Product is in bad condition or defective size/
product? (but still under warranty)? 

Magasin Latulippe made a mistake while  
preparing your order?

TWO RETURN OPTIONS AVAILABLE:

RETURN FORM

WHAT TO DO?
WHAT TO DO?

OU

1.  Fill the return form and place it inside the box 
with a copy of the invoice (12$ return fees will be 
charged).

¢ For more details on our refund policy and on the related charges, see reverse of this sheet.

To return an item, please fill the A et B sections below.

Name: Phone:

Invoice # : Return # (if applicable):

Quantity ExplanationsReturned item(s) Reason # 

Date: Resolved by:

Conclusion: 

RETURN REASONS

Without a return number
1- I am not satisfied with the choice of color/size.
2- I changed my mind.
3- I received my order too late.
4- Gift return. 

Return number is mandatory
5- Product is not as advertised.
6- Product is defective (still under warranty).
7- Package has been damaged during shipping.
8- I received the wrong product.

2.  Close the box and stick on it the prepaid postage 
label that you received with your order. Box is now 
ready to ship. Go to the post office to send the 
package.

3.  If you wish to do an exchange, don’t forget to make a 
new order on our website www.latulippe.com

1.  Contact us at 1-877-529-0024  # 299 or at  
serviceweb@latulippe.com to get a return number  
so that you can avoid shipping fees.

2.  Fill the return form, write the return number on it 
and place it in the box with a copy of the invoice.

3.  Close the box and stick on it the prepaid postage 
label that you received with your order. Box is now 
ready to ship. Go to the post office to send the 
package.

SECTION A   Client identification

SECTION C   Reserved for Magasin Latulippe

SECTION B   Returned items description


